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Abstract: This study examines the evolution of research on organizational governance,
accountability, and organizational effectiveness between 2020 and 2025 through a bibliometric
analysis of publications indexed in the Scopus database. Increasing environmental uncertainty,
sustainability pressures, stakeholder expectations, and organizational resilience challenges have
expanded scholarly interest in understanding how governance systems contribute to long-term
organizational performance. Using Bibliometrix and Biblioshiny, this study applies thematic
mapping, conceptual structure analysis, topic modelling, text network analysis, and science
mapping techniques to identify dominant themes, emerging research directions, and intellectual
relationships within the literature. Governance, accountability, and organizational performance
remain the intellectual foundations of the field, while sustainability and organizational
capability have gained increasing scholarly attention. The thematic and conceptual analyses
reveal a gradual shift from compliance-oriented and administrative perspectives toward broader
discussions of organizational capability, adaptability, and sustainable value creation. The
proposed evolutionary framework highlights the growing integration of governance systems,
accountability mechanisms, and organizational capabilities in supporting long-term
organizational success. Drawing on Human Capital Theory, the Resource-Based View, and
Dynamic Capabilities Theory, the study emphasizes the strategic role of human capital in
transforming governance structures into effective organizational outcomes. Employee
competencies, organizational learning, and workforce adaptability emerge as critical
capabilities that strengthen resilience and sustainable performance. These findings contribute
to the human resource management literature by providing a comprehensive understanding of
the evolving relationship between governance, human capital, organizational capability, and
long-term organizational effectiveness. From a managerial perspective, the findings suggest
that organizations should integrate human resource development with governance systems to
strengthen workforce capability, organizational resilience, and sustainable organizational
performance.

Keywords: organizational governance; human capital; organizational capability;

organizational effectiveness; organizational resilience; bibliometric analysis

1. Introduction

Human resource management (HRM) has evolved substantially over the past two
decades (Damayanti et al., 2026). Organizations no longer view employees merely as
operational resources responsible for executing predefined tasks. Instead, employees
are increasingly recognized as strategic assets whose knowledge, competencies, and
capabilities determine organizational effectiveness, adaptability, and long-term
sustainability (Ganeshan & Vethirajan, 2021; Uthman, 2024; Iskandar et al., 2026).
This shift has encouraged scholars and practitioners to move beyond traditional
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personnel administration toward a broader understanding of human capital as a source
of competitive advantage and organizational resilience (Marwah et al., 2024; Raesalat
et al., 2024; Amaliyah et al., 2026).

The changing business environment has accelerated this transformation.
Digitalization, sustainability pressures, environmental, social, and governance (ESG)
expectations, and increasing stakeholder scrutiny have expanded the responsibilities
of organizations and their workforce (Kong, 2024; Wang, 2024). Contemporary
organizations are expected not only to achieve financial performance but also to
demonstrate accountability, transparency, ethical conduct, and sustainable value
creation (Kamarul Zaman et al., 2025). These demands place greater emphasis on
employee competencies, organizational learning, workforce engagement, and
governance-related behaviors that enhance organizational capability and performance
(Adisa et al., 2025; Nasim et al., 2025). As these external pressures continue to
intensify, organizations can no longer rely solely on traditional governance
mechanisms based on formal control and regulatory compliance. Instead, governance
systems must evolve to become more adaptive, knowledge-driven, and capable of
responding to increasingly dynamic organizational environments (Zhizhi et al., 2026;
Nasim et al., 2026).

This changing context fundamentally reshapes the role of governance within
organizations. In relatively stable environments, governance mechanisms primarily
rely on formal policies, standardized procedures, and hierarchical control to ensure
compliance and accountability. However, rapid technological change, evolving
stakeholder expectations, regulatory complexity, and sustainability challenges require
organizations to respond more quickly and adapt more continuously. Under such
conditions, governance effectiveness depends not only on formal structures but also
on employees who possess the knowledge, judgment, ethical awareness, and adaptive
capabilities needed to interpret policies, manage emerging risks, and make informed
decisions. Consequently, environmental uncertainty strengthens the strategic role of
human capital by making employee competencies an essential enabler of effective
governance and long-term organizational resilience.

Against this backdrop, organizational governance and control systems have
become increasingly dependent on human resources (Danilkova et al., 2022; Giiltekin
Altuntag et al., 2026). The effectiveness of governance mechanisms, accountability
structures, risk management processes, and organizational policies ultimately relies on
employee knowledge, skills, commitment, and behavioral compliance. Effective
organizational performance cannot be achieved solely through formal procedures or
technological systems; rather, it requires capable employees who can implement,
monitor, and continuously improve organizational processes. Consequently, the
relationship between governance practices and human capital development has
become an important area of inquiry for both researchers and practitioners (Febrian et
al., 2023; Lajili et al., 2020; Anusuya & Soundarapandian, 2024).

Theoretically, this perspective aligns with Human Capital Theory, which
emphasizes that employee knowledge and competencies contribute directly to
organizational productivity and performance. It is also consistent with the Resource-
Based View (RBV), which argues that sustainable competitive advantage emerges
from valuable, rare, inimitable, and organizationally embedded resources (Gerishom
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& Beatrice, 2025; Zhang et al., 2023). Human resources represent one of the most
critical strategic assets because employee capabilities are difficult for competitors to
replicate. Dynamic Capabilities Theory further suggests that organizations must
continuously develop, integrate, and reconfigure their workforce competencies to
respond effectively to environmental changes and emerging challenges (Fan, 2024;
Gheitarani et al., 2023; Tereshchenko et al., 2023).

Although research related to organizational governance, accountability,
organizational performance, and workforce effectiveness has expanded significantly,
the intellectual structure of this research stream remains fragmented. Existing studies
are often distributed across multiple disciplines, including management, corporate
governance, organizational behavior, accounting, and sustainability studies (Brees &
Ellen, 2021; Carnegie & Napier, 2023; De Garate Pérez, 2025; Prencipe, 2025; Sun,
2024; Menne et al., 2024). As a result, there is limited understanding of how the field
has evolved, which themes dominate the literature, what emerging topics are gaining
attention, and whether contemporary scholarship has shifted from administrative and
compliance-oriented perspectives toward strategic human capital and organizational
capability perspectives.

Several bibliometric studies have attempted to map research developments in
governance, accountability, and human capital; however, their perspectives remain
fragmented. Some studies primarily emphasize corporate governance structures,
accountability mechanisms, or financial reporting systems, highlighting governance
as an institutional control mechanism that promotes transparency and organizational
performance (Carnegie & Napier, 2023; Prencipe, 2025). Other bibliometric
investigations focus on strategic human resource management and human capital
development, emphasizing employee competencies, digital transformation, and
workforce capability as critical drivers of organizational competitiveness (Anam et al.,
2023; Damayanti et al., 2026). Although these studies have enriched their respective
domains, they generally examine governance and human capital as separate research
streams rather than as interconnected organizational capabilities.

This separation has created an important conceptual limitation in the existing
bibliometric literature. Existing studies have predominantly examined governance
through the lenses of accounting, auditing, internal control, compliance, and financial
reporting, where governance is primarily conceptualized as a mechanism for
monitoring organizational activities and ensuring regulatory compliance. While these
studies have made important contributions to understanding governance structures and
accountability mechanisms, they provide only limited attention to the strategic role of
human capital in shaping governance effectiveness. In contrast, the present study
adopts a human resource management perspective by integrating governance,
accountability, human capital, organizational capability, and organizational resilience
within a single analytical framework. Rather than viewing governance solely as a
control mechanism, this study conceptualizes governance as an organizational
capability that is strengthened through employee competencies, organizational
learning, and workforce adaptability. This broader perspective extends previous
bibliometric research and offers a more comprehensive understanding of how
governance contributes to sustainable organizational performance in contemporary
organizations.
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Beyond this conceptual fragmentation, the existing literature also presents
differing interpretations regarding the direction of governance research itself. Some
scholars argue that contemporary governance research continues to be dominated by
compliance, accountability, and monitoring perspectives, suggesting only incremental
conceptual development. In contrast, more recent studies indicate an increasing shift
toward sustainability, organizational resilience, ESG integration, and strategic
capability development, reflecting a broader understanding of governance as a
dynamic organizational resource rather than merely a control mechanism (De Gérate
Pérez, 2025; Prencipe, 2025). These contrasting perspectives reveal that the
intellectual evolution of governance research has not yet been comprehensively
synthesized from a human resource management perspective.

Addressing both the conceptual fragmentation and the divergent interpretations
identified above, the present study extends previous bibliometric research by
integrating governance, accountability, human capital, organizational capability, and
organizational resilience within a single analytical framework. Rather than mapping
isolated thematic domains, this study explores how these concepts have evolved
collectively and proposes an evolutionary perspective that explains the transition from
compliance-oriented  governance toward  capability-driven  organizational
development. This integrated perspective provides a clearer understanding of the
strategic role of human capital in transforming governance mechanisms into
sustainable organizational capability, thereby addressing an important gap in the
contemporary human resource management literature.

To achieve this objective, an analytical approach capable of systematically
synthesizing dispersed knowledge across multiple research domains is required.
Bibliometric analysis provides an appropriate method for examining the intellectual
evolution of governance, accountability, and human capital research while identifying
emerging conceptual convergence across these domains. By examining publication
patterns, citation networks, conceptual structures, thematic evolution, and
collaboration networks, bibliometric methods enable researchers to trace the
development of a research field and reveal emerging directions for future
investigation. Compared with traditional narrative literature reviews, bibliometric
analysis offers a more comprehensive, transparent, and objective understanding of
scholarly development.

Based on this methodological approach, the present study draws upon Scopus-
indexed publications published between 2020 and 2025 and employs Bibliometrix and
Biblioshiny to map the intellectual evolution of research on organizational
governance, accountability, and human capital. The analysis focuses on identifying
the field's intellectual structure, thematic development, conceptual evolution, and the
growing emphasis on strategic human capital and organizational capability, thereby
providing an integrated understanding of how governance research has evolved toward
a capability-oriented perspective.

This study addresses three research questions:

RQI: How has the intellectual structure of research related to organizational
governance, accountability, and human capital evolved between 2020 and 2025?
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RQ2: What dominant and emerging themes characterize contemporary research
concerning employee performance, organizational effectiveness, and sustainable
organizational practices?

RQ3: To what extent has the literature shifted from compliance-oriented and
administrative perspectives toward strategic human capital and organizational
capability perspectives?

The present bibliometric analysis makes three primary contributions to the human
resource management literature. First, it provides a comprehensive bibliometric
overview of the intellectual evolution of governance and accountability research,
highlighting the growing integration of human capital, organizational capability, and
sustainable organizational effectiveness. Second, it identifies key thematic
developments, conceptual structures, and emerging research directions that shape
contemporary discussions on governance, strategic HRM, and organizational
resilience. Finally, it proposes an evolutionary perspective that advances the
understanding of how governance systems have evolved from compliance-oriented
mechanisms toward capability-driven approaches, offering a valuable foundation for
future research at the intersection of governance, strategic human resource
management, and long-term organizational resilience.

2. Materials and methods

This study employed a bibliometric approach to examine the intellectual
development of research related to organizational governance, accountability, human
capital, and organizational performance. Bibliometric analysis is widely recognized as
an effective method for identifying publication trends, influential contributions,
conceptual structures, and emerging themes within a research field (Anam et al., 2023;
Marlina et al., 2024; Miftahuddin et al., 2026; Marlina et al., 2026). Following the
framework proposed by Donthu et al. (2021), the study employed five complementary
bibliometric techniques: thematic mapping, conceptual structure analysis (Multiple
Correspondence Analysis), topic modelling, text network analysis, and science
mapping. These analytical techniques were selected to identify thematic development,
conceptual relationships, and the intellectual evolution of the literature. No
collaboration network analysis or performance analysis was conducted, as these
analyses were beyond the scope of the present study. Collectively, the selected
techniques provide a comprehensive understanding of the intellectual evolution of
governance and human capital research.

To ensure comprehensive coverage of high-quality scholarly publications,
bibliographic data were retrieved from the Scopus database on 15 January 2026.
Scopus was selected because it offers extensive coverage of peer-reviewed journals
across management, human resource management, organizational studies,
governance, and sustainability disciplines. The search was conducted within the Title,
Abstract, and Keywords (TITLE-ABS-KEY) fields to maximize topical relevance and
employed the following Boolean search query:

TITLE-ABS-KEY (("organizational governance" OR "corporate governance" OR
governance OR accountability OR "organizational accountability") AND ("human
capital" OR "human resource" OR "human resource management" OR workforce OR
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employee OR "organizational capability" OR "organizational effectiveness" OR
resilience OR sustainability)) AND PUBYEAR > 2019 AND PUBYEAR < 2026
AND (LIMIT-TO(LANGUAGE,"English")) AND (LIMIT-TO(DOCTYPE,"ar") OR
LIMIT-TO(DOCTYPE,"re"))

The search syntax is presented exactly as executed in the Scopus database to
ensure methodological transparency and facilitate full reproducibility of the
bibliometric dataset.

Only English-language journal articles and review papers published between
2020 and 2025 were included in the analysis. Conference papers, book chapters,
editorials, notes, and other non-journal document types were excluded during the
screening process. The selected observation period was chosen because it captures a
critical phase of organizational transformation following the COVID-19 pandemic,
characterized by accelerated digitalization, expanding environmental, social, and
governance (ESG) initiatives, increasing organizational resilience, and the growing
strategic importance of human capital. These developments substantially reshaped
governance research, making the period particularly appropriate for examining recent
intellectual evolution and emerging research trends.

Following data retrieval, the bibliographic records were systematically screened
using the Preferred Reporting Items for Systematic Reviews and Meta-Analyses
(PRISMA) framework to ensure transparency and reproducibility (Page et al., 2021;
Sohrabi et al., 2021). The PRISMA procedure consisted of four stages: identification,
screening, eligibility assessment, and final inclusion. Duplicate records were removed
during the identification stage, after which the remaining publications were screened
according to publication type, language, publication period, and relevance to the
research objectives. Only English-language journal articles and review papers
published between 2020 and 2025 were retained. Records lacking sufficient
bibliographic information and non-journal publications were excluded. The complete
selection procedure is presented in Figure 1.

After establishing the final dataset, several preprocessing procedures were
undertaken to improve data quality before conducting the bibliometric analyses. These
procedures included metadata verification, duplicate removal, and keyword
standardization to improve consistency across records. Keyword harmonization was
performed using a predefined thesaurus to merge synonymous terms, abbreviations,
spelling variations, and singular—plural forms representing identical concepts. For
example, the keywords "ESG" and "environmental, social, and governance" were
standardized under a single term, while conceptually equivalent expressions such as
"workforce competence" and "employee competency” were unified to avoid
fragmentation within the keyword co-occurrence network. These procedures
minimized conceptual redundancy and improved the reliability of thematic mapping
and conceptual structure analyses.

Following the screening and preprocessing procedures, the final bibliometric
dataset comprised 1,015 Scopus-indexed publications published between 2020 and
2025. The dataset included contributions from 280 authors representing 86 countries
and was drawn from 27 scholarly publication sources. This internationally diverse
corpus provided the empirical foundation for all subsequent bibliometric analyses.
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Given that keyword harmonization inevitably involves researcher judgment,
several procedures were implemented to minimize potential coding bias.
Standardization decisions were based on semantic equivalence rather than linguistic
similarity alone, ensuring that only conceptually identical terms were merged. The
harmonized keyword list was independently reviewed by the research team to verify
consistency and avoid inappropriate aggregation of distinct concepts. Any
discrepancies in keyword classification were resolved through discussion until
consensus was achieved. These procedures enhanced the reliability and transparency
of the bibliometric analysis while reducing subjective bias in constructing keyword
co-occurrence networks.

Once the dataset had been standardized and verified, a series of complementary
bibliometric analyses was conducted to examine the intellectual structure and
evolution of the research field. The analyses included publication trend analysis,
conceptual structure analysis, topic modelling, text network analysis, and temporal
trend analysis. Together, these complementary techniques enabled the identification
of conceptual evolution, thematic relationships, and patterns of scholarly discourse
within the literature (Petrovich, 2022).

To ensure consistency and comparability across the different analyses, all
procedures were performed using the analytical functions available in
Bibliometrix/Biblioshiny, with several parameters adjusted to improve the
interpretability of the results. For keyword co-occurrence analysis, only author
keywords with a minimum occurrence threshold of five were included to reduce noise
and emphasize the most influential research themes. Thematic mapping was generated
based on co-word network clustering using Callon's centrality and density measures,
with thematic clusters automatically identified according to the keyword co-
occurrence structure. Multiple Correspondence Analysis (MCA) was conducted using
Authors' Keywords, and the conceptual structure was visualized using the first two
principal dimensions representing the dominant conceptual relationships within the
dataset. These parameter settings ensured consistency across the thematic, conceptual,
and network analyses while improving the robustness and interpretability of the
bibliometric results.

Overall, the integration of systematic data collection, PRISMA-based screening,
rigorous keyword harmonization, and standardized Bibliometrix procedures ensured
the transparency, reproducibility, and methodological robustness of the study.
Collectively, these procedures provide a reliable empirical foundation for interpreting
the intellectual evolution of governance, accountability, human capital, and
organizational capability research.
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Figure 1. PRISMA flow diagram

3. Results and discussion

3.1. Research landscape and thematic development

The thematic map provides an overview of the intellectual structure and
developmental status of research themes by applying Callon's centrality and density
measures implemented in Bibliometrix/Biblioshiny. Centrality reflects the degree of
interaction between a thematic cluster and other themes within the research field,
whereas density indicates the internal development and cohesion of each thematic
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cluster. Rather than relying on subjective interpretation, the classification of motor,
niche, basic, and emerging or declining themes follows the relative positioning of
thematic clusters generated automatically by the bibliometric algorithm.
Consequently, the thematic map offers an objective representation of both the maturity
and strategic importance of research topics while revealing how the field has evolved
and where future research opportunities may emerge.

Figure 2 presents the thematic map of governance, accountability, and human
capital research published between 2020 and 2025. The relative positions of the
thematic clusters reflect their comparative centrality and density within the
bibliometric network, providing the basis for the thematic categorization discussed
below. The figure is organized into four quadrants, each representing a different stage
of thematic development and relevance within the research field.

The upper-right quadrant contains the motor themes, representing research topics
that are both highly developed and strongly connected to the broader intellectual
structure of the field. Governance effectiveness, accountability mechanisms,
organizational monitoring, and performance-related themes occupy this quadrant,
indicating their central role in shaping contemporary scholarly discussions. Their
strong centrality demonstrates that these themes remain fundamental to governance
research, while their high density reflects a mature and well-established body of
knowledge. Consequently, these themes continue to serve as the intellectual
foundation of the literature and attract sustained academic attention because of their
importance for organizational performance, accountability, and long-term

sustainability.
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QBB R &
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Figure 2. Thematic map of governance, accountability, and human capital research
(2020-2025)

The upper-left quadrant represents niche themes. Although these themes
demonstrate strong internal development, their connections to the broader literature
remain relatively limited. Such topics often reflect specialized areas of investigation
that contribute to theoretical diversity but have yet to achieve widespread integration
within the field.
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Basic themes appear in the lower-right quadrant. These themes are highly
connected to the overall research landscape but exhibit a lower level of conceptual
development. Topics associated with organizational accountability, reporting
practices, governance structures, and organizational effectiveness are positioned
within this quadrant. Their location suggests that they continue to serve as essential
foundations for subsequent research while providing opportunities for further
theoretical refinement.

The lower-left quadrant contains emerging or declining themes. Several
sustainability-related topics, including ESG practices, organizational resilience,
stakeholder-oriented governance, and sustainable performance, are located in this
area. Their presence reflects an ongoing transformation in the literature as researchers
increasingly explore broader organizational challenges extending beyond traditional
governance concerns. Rather than focusing exclusively on compliance and monitoring
functions, recent studies have begun to examine how organizational systems
contribute to adaptability, resilience, and long-term value creation.

The thematic configuration suggests that the field is undergoing a gradual
transition. Established governance and accountability themes continue to occupy
central positions within the literature, while sustainability, resilience, and capability-
oriented perspectives are gaining visibility. This pattern indicates an expanding
research agenda in which long-term organizational success is increasingly viewed as
the outcome of interactions among governance quality, strategic capabilities, and
organizational resources.

The growing prominence of sustainability and organizational capability themes
is particularly relevant for human resource management research. These themes
emphasize the importance of employee competencies, organizational learning, and
adaptive capacity in supporting organizational performance. As organizations face
increasing environmental uncertainty and stakeholder expectations, human capital
emerges as a critical resource for translating governance structures into effective
organizational outcomes.

3.2. Conceptual structure of the literature

To further examine the intellectual organization of the field, a Multiple
Correspondence Analysis (MCA) was conducted. MCA is widely used in bibliometric
studies to identify conceptual relationships among research themes and to visualize
how different topics are clustered within a scientific domain. The resulting conceptual
structure map, presented in Figure 3, reveals several interconnected clusters that
collectively define the contemporary research landscape.

10
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Figure 3. Conceptual structure analysis (MCA)

The first cluster is primarily associated with governance and accountability-
related concepts. Topics within this cluster focus on monitoring mechanisms,
reporting quality, organizational oversight, and accountability systems. The
prominence of these concepts reflects their long-standing importance in organizational
research, where governance structures are frequently viewed as essential mechanisms
for ensuring transparency, reducing uncertainty, and supporting effective decision-
making.

A second cluster emphasizes organizational performance and effectiveness.
Research within this area explores how organizational structures, management
practices, and governance mechanisms influence performance outcomes. The close
relationship between governance and performance-related concepts suggests that
organizations increasingly recognize accountability and control systems as important
contributors to operational effectiveness rather than merely administrative
requirements.

The third cluster is characterized by sustainability-oriented concepts, including
ESG practices, stakeholder accountability, and sustainable organizational
development. The emergence of this cluster reflects a broader shift in management
research toward understanding organizational success through economic, social, and
environmental dimensions. This development suggests that organizations are
increasingly expected to balance performance objectives with broader responsibilities
toward stakeholders and society.

Another cluster highlights organizational capability, adaptability, and resilience.
Concepts within this cluster emphasize the ability of organizations to respond to
environmental changes, manage uncertainty, and sustain performance over time. The
growing visibility of these themes indicates increasing scholarly interest in
understanding how organizations develop capabilities that enable long-term
competitiveness and sustainability.

The spatial distribution of the clusters provides important insights into the
evolution of the field. While governance and accountability remain central reference
points, newer themes related to sustainability, organizational capability, and resilience

11
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are becoming increasingly visible. This pattern suggests that the literature is gradually
expanding beyond traditional compliance-oriented perspectives toward broader
discussions of organizational effectiveness and strategic capability development.

From a human resource management perspective, the emergence of capability
and resilience-related themes is particularly significant. Organizational capability
ultimately depends on the knowledge, competencies, and adaptability of employees.
Consequently, the conceptual structure indicates a growing recognition that
governance effectiveness and organizational performance cannot be separated from
human capital development. Effective organizational systems require employees who
possess the skills, commitment, and learning capacity necessary to support
organizational objectives and respond to changing environmental demands.

The conceptual structure therefore reflects an evolving research agenda in which
governance mechanisms, sustainability initiatives, and organizational capabilities are
increasingly examined as interconnected elements. Rather than functioning as isolated
organizational processes, these dimensions collectively contribute to organizational
effectiveness, resilience, and long-term value creation.

3.3. The evolution toward organizational capability

Figure 4 presents a conceptual evolutionary framework developed by
synthesizing the evidence obtained from the thematic map and conceptual structure
analyses. Rather than representing a direct longitudinal measurement of annual
keyword dynamics, the framework provides an interpretative synthesis of the major
conceptual transitions identified through the bibliometric analyses. Specifically, it
illustrates how governance research has progressively expanded from a traditional
compliance-oriented perspective toward broader organizational capability and
sustainability perspectives. Accordingly, the framework is organized into a series of
interconnected stages that reflect the shifting intellectual emphasis of the literature,
with each stage building upon the conceptual foundations established in the previous
one rather than representing a complete paradigm replacement.

The first stage is characterized by a strong emphasis on governance, monitoring,
and accountability mechanisms, reflecting the traditional foundations of governance
research. At this stage, scholarly attention primarily focuses on organizational
structures and control systems designed to ensure transparency, regulatory
compliance, reporting quality, and effective oversight. These themes have historically
dominated the literature and continue to occupy central positions within the thematic
map, demonstrating that compliance-oriented governance remains an essential
component of organizational effectiveness. Rather than becoming obsolete, these
governance mechanisms provide the institutional foundation upon which subsequent
capability-oriented perspectives are developed. Consequently, the primary objective
of this stage is to establish reliable governance systems that promote accountability,
reduce organizational risk, and support sustainable organizational operations.

12
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The second stage reflects a gradual expansion of the research agenda toward
organizational accountability and governance quality. Rather than focusing
exclusively on monitoring and compliance, studies increasingly investigate how
governance systems influence organizational outcomes, stakeholder relationships, and
sustainable organizational performance. The emergence of sustainability-related
themes and stakeholder-oriented perspectives demonstrates growing recognition that
organizational success depends not only on control mechanisms but also on the ability
to create value for a broader range of stakeholders.

The third stage represents the emergence of organizational capability as a central
research concern. At this stage, governance structures are increasingly viewed as
enabling mechanisms that support adaptability, resilience, learning, and long-term
performance. The literature begins to recognize that organizational effectiveness is
shaped not only by formal systems and procedures but also by the organization's
capacity to respond to changing environmental conditions and strategic challenges.

This transition has important implications for human resource management.
Organizational capabilities are developed, maintained, and strengthened through
people. Employee knowledge, skills, experience, and learning capacity form the
foundation upon which governance systems operate. As organizations face increasing
uncertainty, technological disruption, and sustainability challenges, human capital
becomes a critical factor influencing the effectiveness of governance practices and
organizational performance.

The evolutionary framework also highlights the growing relevance of strategic
management perspectives within the field. The Resource-Based View suggests that
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sustainable competitive advantage originates from valuable and difficult-to-imitate
organizational resources. Human capital represents one of the most important strategic
resources because employee competencies and organizational knowledge are
embedded within organizational processes and cannot easily be replicated by
competitors. Similarly, Dynamic Capabilities Theory emphasizes the ability of
organizations to integrate, develop, and reconfigure resources in response to
environmental change. The growing prominence of capability-oriented themes
observed in this study aligns closely with these theoretical perspectives.

The progression from governance and accountability toward organizational
capability does not imply that compliance-related concerns have become less
important. Instead, it suggests that contemporary research increasingly views
governance as one component of a broader organizational system that supports
adaptability, resilience, and sustainable performance. This perspective encourages
greater integration between governance research, organizational management, and
human resource management.

Overall, the bibliometric evidence suggests a gradual transition toward a more
holistic understanding of organizational effectiveness. Governance mechanisms,
accountability systems, sustainability practices, and human capital capabilities are
increasingly viewed as interconnected elements that collectively contribute to long-
term organizational success. This evolving perspective creates new opportunities for
future research exploring the relationship between governance quality, employee
capability development, organizational resilience, and sustainable performance.

4. Discussion

4.1. Governance and organizational effectiveness

The bibliometric evidence confirms that governance and accountability continue
to occupy central positions within the contemporary literature. The thematic map
identifies governance-related concepts as motor themes, indicating that they remain
both highly developed and strongly connected to the broader intellectual structure of
the field. Similarly, the conceptual structure analysis demonstrates that governance
maintains close relationships with organizational performance, accountability, and
organizational effectiveness. These findings suggest that governance continues to
serve as the intellectual foundation of the literature and remains a key determinant of
organizational success. This interpretation is consistent with previous studies showing
that effective governance structures enhance transparency, accountability, and
organizational performance (Akuffo, 2020; Lakshman et al., 2025; Sari, 2023; Tokas,
2025).

Beyond confirming the enduring importance of governance, the bibliometric
findings also reveal an important conceptual evolution in how governance is
understood. Rather than functioning solely as a compliance mechanism, governance
is increasingly associated with strategic decision-making, organizational coordination,
risk management, and capability development. This broader perspective reflects a
gradual expansion of governance research beyond traditional regulatory functions
toward a more strategic role in enabling organizational adaptability and long-term
value creation.
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Importantly, this evolution should not be interpreted as a replacement of
compliance-oriented governance by capability-oriented perspectives. Instead, the two
perspectives coexist and complement one another within the contemporary literature.
Organizations continue to operate in increasingly complex regulatory, ethical, and
stakeholder environments, making compliance, transparency, and accountability
indispensable foundations of effective governance. At the same time, capability-
oriented perspectives extend these traditional governance functions by emphasizing
employee competencies, organizational learning, knowledge integration, and adaptive
capacity as essential mechanisms for responding to environmental uncertainty.
Consequently, the bibliometric evidence suggests an evolutionary expansion of
governance research rather than a paradigm shift, whereby compliance-oriented
governance and organizational capability function as mutually reinforcing dimensions
that collectively support organizational resilience and sustainable performance.

4.2. Human capital as a strategic capability

One of the most important insights emerging from this study is the growing
emphasis on organizational capability and organizational resilience. The conceptual
structure analysis indicates that capability-oriented themes are becoming increasingly
visible within the literature, suggesting a gradual transition from administrative and
compliance-focused perspectives toward strategic organizational development
(Pradana & Ekowati, 2024; Vargas-Hernandez, 2022b, 2022c). This evolution
indicates that governance research is increasingly extending beyond traditional
compliance functions to encompass organizational adaptability, resilience, and long-
term value creation.

The growing prominence of these capability-oriented themes is consistent with
empirical evidence reported in the strategic human resource management literature.
Previous studies have demonstrated that employee learning, continuous training,
knowledge sharing, and competency development significantly enhance
organizational resilience by improving employees' ability to adapt to environmental
changes and organizational disruptions. These learning processes also contribute to
the development of dynamic capabilities, enabling organizations to integrate,
reconfigure, and renew internal resources in response to rapidly changing business
environments. Consequently, the increasing prominence of human capital identified
in this bibliometric study reflects not only a conceptual evolution within the literature
but also a broader empirical trend supported by organizational and human resource
management research.

This empirical evidence can be further understood through the perspective of
Human Capital Theory, which explains why employee capability has become
increasingly central to contemporary governance research. Human Capital Theory
argues that employee knowledge, skills, and competencies constitute valuable
organizational resources that directly influence organizational performance. From this
perspective, governance systems and organizational processes cannot rely solely on
formal policies, compliance mechanisms, or organizational structures. Rather, their
effectiveness depends on employees who possess the expertise, judgment, ethical
awareness, and adaptive capabilities required to implement, monitor, and continuously
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improve organizational practices (Dharma Diani et al., 2024; Rusliati et al., 2025;
Xiaoyan, 2021). Accordingly, the bibliometric evidence suggests that governance is
increasingly conceptualized not merely as a mechanism for organizational control, but
as a strategic organizational capability that is strengthened through continuous human
capital development, organizational learning, and workforce adaptability.

4.3. The emerging role of sustainability and organizational resilience

The thematic analysis reveals increasing attention to sustainability, stakeholder
accountability, and organizational resilience. Although these themes have not yet
reached the same level of maturity as governance and accountability topics, their
growing presence indicates an important transformation in the research landscape.

Organizations are increasingly expected to balance economic objectives with
social and environmental responsibilities (Anisiewicz et al., 2023; Dathe et al., 2022).
This shift has expanded the role of management systems beyond traditional
performance measurement and compliance functions. Contemporary organizations
must also develop the capacity to respond to environmental uncertainty, stakeholder
expectations, and rapidly changing market conditions (Birladeanu, 2025; Tilekar &
Singh, 2026).

The emergence of resilience-related themes aligns closely with Dynamic
Capabilities Theory, which emphasizes an organization's ability to sense
environmental changes, seize opportunities, and reconfigure resources to maintain
competitiveness. Human resources play a critical role in this process because
adaptability, innovation, and organizational learning are fundamentally driven by
employees (Douglas & Haley, 2024; Sevilla et al., 2023; Vargas-Hernandez, 2022a).
Consequently, organizational resilience depends not only on formal structures and
governance mechanisms but also on workforce capability and continuous learning.

4.4. Implications for human resource management

The findings suggest that future discussions of organizational performance and
capability development should place greater emphasis on the relationship between
governance systems and human capital development. Governance structures alone
cannot ensure organizational success. Their effectiveness depends on employees who
possess the competencies, commitment, and adaptability necessary to translate
organizational policies into meaningful outcomes.

For human resource management scholars and practitioners, this perspective
highlights the strategic importance of employee development, organizational learning,
performance management, and workforce engagement. Investments in human capital
strengthen organizational capability and enhance the effectiveness of governance
systems, ultimately supporting sustainable organizational performance.

The evolution identified in this study suggests that sustainable organizational
performance should be understood as the outcome of interactions among governance
quality, human capital capability, sustainability practices, and organizational
resilience. Future research should continue exploring these relationships to develop a
more comprehensive understanding of how organizations create and sustain long-term
value in increasingly complex environments.
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5. Conclusion

This study provides an integrated bibliometric synthesis of the intellectual
evolution of governance and accountability research published between 2020 and
2025. The findings reveal that governance research has evolved beyond its traditional
focus on compliance, accountability, and regulatory control toward a broader
perspective that incorporates organizational capability, human capital development,
resilience, and long-term sustainability. Rather than representing isolated thematic
developments, this evolution reflects a progressive expansion of governance as a
strategic mechanism that enables organizations not only to ensure accountability but
also to strengthen adaptability and create sustainable organizational value in
increasingly dynamic institutional environments.

Building on these findings, this study makes several theoretical contributions.
First, it integrates the governance, strategic management, and human resource
management literature into a unified bibliometric perspective, providing a
comprehensive understanding of how these research streams have converged over
time. Second, the proposed conceptual evolutionary framework demonstrates that
capability-oriented governance does not replace compliance-oriented governance;
instead, it extends traditional governance functions through organizational learning,
capability development, and resilience. Third, the findings suggest that governance
should increasingly be understood as a multidimensional organizational capability,
where accountability, strategic adaptation, and human capital development function
as complementary rather than competing dimensions of organizational effectiveness.

The conceptual structure analysis further reinforces this theoretical perspective
by demonstrating that contemporary governance research increasingly emphasizes
adaptability, learning, resilience, and sustainable value creation. These findings
indicate that long-term organizational performance is no longer viewed solely as the
outcome of formal governance structures but also as a consequence of the
organizational capabilities embedded within employees, organizational routines, and
knowledge systems. In this regard, the study contributes to the human resource
management literature by highlighting the strategic role of human capital as the
mechanism through which governance systems are implemented, strengthened, and
continuously improved. Consistent with Human Capital Theory, the Resource-Based
View, and Dynamic Capabilities Theory, employee competencies, organizational
learning, and workforce adaptability emerge as critical resources for sustaining
organizational performance in complex and uncertain environments.

These theoretical insights also generate important managerial implications.
Organizations should move beyond viewing governance merely as a compliance
mechanism and instead integrate governance practices with strategic human capital
development. This integration may be operationalized through competency-based
training systems that strengthen employees' technical, digital, ethical, and leadership
competencies while supporting organizational objectives. Furthermore, organizations
should establish structured knowledge-sharing practices and continuous learning
systems that enhance organizational learning, strengthen adaptive capability, and
improve responsiveness to environmental change. Governance effectiveness may also
be reinforced by aligning employee performance management with environmental,
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social, and governance (ESG) objectives through ESG-based performance indicators
and incentive systems that promote ethical behaviour, innovation, sustainability, and
long-term organizational resilience. Collectively, these initiatives position governance
as a strategic organizational capability that simultaneously supports accountability,
adaptability, and sustainable value creation.

Despite these contributions, several limitations should be acknowledged. This
study relied exclusively on the Scopus database, which, although comprehensive, may
not capture all relevant publications indexed in other databases such as Web of
Science, Dimensions, or Google Scholar. In addition, the analysis was limited to
English-language journal and review articles published between 2020 and 2025,
excluding publications in other languages and document types that may offer
complementary perspectives. Furthermore, bibliometric analysis identifies patterns of
scientific production, intellectual structures, and thematic evolution but does not
assess the methodological quality or empirical validity of individual studies. Finally,
although thematic interpretation was based on the centrality and density measures
generated by Bibliometrix, the numerical values of individual thematic clusters were
not reported. Future bibliometric studies may explicitly present these indices to
facilitate more detailed quantitative comparisons across research themes.

Building upon these limitations, future research should extend the three research
questions addressed in this study. For RQ1, future bibliometric investigations may
incorporate multiple databases, including Web of Science, Dimensions, or combined
Scopus—Web of Science datasets, to provide a more comprehensive understanding of
the intellectual evolution of governance and accountability research. Comparative and
longitudinal bibliometric analyses across databases, disciplines, and geographical
contexts would further enrich knowledge mapping. For RQ2, future studies should
empirically examine the relationships among the thematic clusters identified in this
research using approaches such as structural equation modelling, mixed-method
designs, or comparative case studies to validate whether the conceptual relationships
identified through bibliometric mapping are reflected in organizational practice.
Finally, for RQ3, longitudinal empirical research is needed to investigate how
governance, human capital, organizational capability, resilience, and sustainability
interact across different organizational and institutional contexts. Such studies would
provide empirical validation of the conceptual evolutionary framework proposed in
this study while contributing to the continued refinement of governance theory in
increasingly dynamic organizational environments.

Author contributions: Conceptualization, II and JJ; methodology, II, AR, AM, and
JJ; software, MA; validation, AM and TH; formal analysis, II and TH; investigation,
DD, II, LAB, and AR; resources, JJ, DD, and AR; data curation, Il and MA; writing—
original draft preparation, II and LAB; writing—review and editing, JJ, AM, TH, and
MA; visualization, DD, MA; supervision, JJ and AR; project administration, II. All
authors have read and agreed to the published version of the manuscript.

Funding: The authors declare that no external funding was received for the conduct
of this research, data collection, analysis, or preparation of this article.

Ethical approval: Not applicable.

18



Human Resources Management and Services 2026, 8(4), 6108.

References

Informed consent statement: Not applicable.

Data availability statement: The datasets generated and/or analyzed during the
current study are available from the corresponding author upon reasonable request.

Acknowledgment: The authors would like to express their sincere gratitude to all
respondents who participated in this study, as well as to the hospital management
teams that facilitated the data collection process. Appreciation is also extended to
colleagues and academic reviewers from Universitas Pendidikan Indonesia, for their
constructive feedback and scholarly support throughout the development of this
manuscript.

Artificial intelligence (AI) use disclosure: The authors used DeepL and Claude Al
exclusively to assist with language translation and editorial refinement of the
manuscript. These tools were not used to generate scientific content, conduct analyses,
interpret results, or formulate conclusions. The authors reviewed and edited all Al-
assisted outputs and accept full responsibility for the final version of the manuscript
and its scientific integrity.

Conflict of interest: The authors declare that there are no conflicts of interest
regarding the publication of this article. The research was conducted independently
without any commercial or financial relationships that could be interpreted as potential
conflicts of interest.

1. Adisa, O., Ajadi, T. H., Aghasomwan, S., et al., (2025). Ethical Leadership as the Cornerstone of Organizational Integrity
(pp- 23-44). IGI Global. https://doi.org/10.4018/979-8-3693-8819-8.ch002

2. Akuffo, J. A. (2020). A New Dawn: Accountable, Transparent Governance... What the Practitioners Want? (pp. 315-340).
Springer. https://doi.org/10.1007/978-3-030-64046-0 10

3. Amaliyah, S.F.T., Dimisyqiyani, E., Sinulingga, R. A., et al., (2026). Emotional intelligence and employee competence in

enhancing public service satisfaction. Human Resources Management and Services, 8(2). https://doi.org/10.18282/hrms5878

4. Anam, C., Purwanto, A., & Iswari, H. (2023). The relationship between leadership, organizational culture, and human capital
in organizations: Bibliometric. Journal of Management Research and Studies, 1(2), 208-217.
https://doi.org/10.61665/jmrs.v1i2.39

5. Anisiewicz, U., Wotowiec, T., Marczuk, M. et al., (2023). Corporate social responsibility in relation to the economic
dimension of socio-economic policy. Journal of Modern Science, 54(5), 226—-252. https://doi.org/10.13166/jms/176182

6. Anusuya, M., & Soundarapandian, M. (2024). Exploring human capital management practices: A comprehensive review.
World Journal of Advanced Research and Reviews, 21(3), 2343-2348. https://doi.org/10.30574/wjarr.2024.21.3.0975

7. Birladeanu, G. L. (2025). Organizational adaptability and resilience for successful management. Agora International Journal
of Economical Sciences, 19(2), 77-85. https://doi.org/10.15837/aijes.v19i2.7311

8. Brees, J., & Ellen, B. P. (2021). Unaccounted for no more: Explicating managers’ role in accountability enactment. Journal
of Organizational Behavior, 43(2), 310-326. https://doi.org/10.1002/j0b.2573

9.  Carnegie, G. D., & Napier, C. J. (2023). The interplay of accounting, accountability and governance (pp. 14—24). Edward
Elgar. https://doi.org/10.4337/9781800886544.00009

10. Damayanti, A., Miftahuddin, A., Rofaida, R., et al., (2026). Two decades in five years: Mapping digital HR, workflow
automation, and innovation ecosystem research (2020-2025). Daengku: Journal of Humanities and Social Sciences
Innovation, 6(2), 259-275. https://doi.org/10.35877/454R1.daengku4894

11. Danilkova, A., Shelest, 1., Mantur-Chubata, O., et al., (2022). The role of HR analytics in the personnel control system and
HR management of the enterprise in modern business processes. Herald of Khmelnytskyi National University. Economic
Sciences, 304(2(2)), 281-285. https://doi.org/10.31891/2307-5740-2022-304-2(2)-44

19


https://doi.org/10.4018/979-8-3693-8819-8.ch002
https://doi.org/10.1007/978-3-030-64046-0_10
https://doi.org/10.61665/jmrs.v1i2.39
https://doi.org/10.13166/jms/176182
https://doi.org/10.30574/wjarr.2024.21.3.0975
https://doi.org/10.15837/aijes.v19i2.7311
https://doi.org/10.1002/job.2573
https://doi.org/10.4337/9781800886544.00009
https://doi.org/10.35877/454RI.daengku4894
https://doi.org/10.31891/2307-5740-2022-304-2(2)-44

Human Resources Management and Services 2026, 8(4), 6108.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

30.

31.

Dathe, T., Dathe, R., Dathe, 1., et al., (2022). Sustainability Management and Social Responsibility in the Value Chain (pp.
23-28). Springer. https://doi.org/10.1007/978-3-030-92357-0 2

De Garate Pérez, L. E. (2025). Editorial: Governance, sustainability, and performance under scrutiny—Evidence,
contingencies, and institutional credibility. Corporate Governance and Sustainability Review, 9(4), 4.
https://doi.org/10.22495/cgsrv9ideditorial

Dharma Diani, R., Hamida, H., & Ketut R.S.1. (2024). The role of human resources in human capital management. Siber
Journal of Advanced Multidisciplinary, 2(1), 145—160. https://doi.org/10.38035/sjam.v2il.145

Donthu, N., Kumar, S., Mukherjee, D., et al., (2021). How to conduct a bibliometric analysis: An overview and guidelines.
Journal of Business Research, 133, 285-296. https://doi.org/10.1016/j.jbusres.2021.04.070

Douglas, S. K., & Haley, G. (2024). Learning strategies for building organisational resilience. International Journal of
Learning and Intellectual Capital, 21(2), 202—-218. https://doi.org/10.1504/ijlic.2024.137580

Fan, J. (2024). Discussion on the dynamic management model of human resources under strategic transformation. Academic
Conferences Series, 4(1). https://doi.org/10.62381/acs.sdit2024.57

Febrian, W., Panjaitan, A., Kamsariaty, K., et al., (2023). Human capital strategic: Organization commitment, training need
analysis, development people, individual development plan, and performance appraisal. International Journal of Integrative
Sciences, 2(4), 455—468. https://doi.org/10.55927/ijis.v2i4.3636

Ganeshan, M. K., & Vethirajan, C. (2021). Trends and future of human resource management in the 21st century. Review of
Management, Accounting, and Business Studies, 1(2), 17-21. https://doi.org/10.38043/revenue.v1i2.3642

Gerishom, G. M., & Beatrice, K. W. W. (2025). The moderating role of firm flexibility in the human capital—-competitive
advantage relationship: Evidence from Kenyan manufacturing firms. International Journal of Research and Innovation in
Social Science, 9(4), 3812—3823. https://doi.org/10.47772/ijriss.2025.90400272

Gheitarani, F., Nawaser, K., Hanifah, H., et al., (2023). Human-behavioural micro-foundations of dynamic capabilities: A
systematic review of the last two decades of research. International Journal of Management and Decision Making, 22(1), 1.
https://doi.org/10.1504/IIMDM.2023.127685

Giiltekin, A., Yelda, I., Murat, B., et al., (2026). Strategic Human Capital Development in Logistics: A Competency-Based
Training Framework Using Fuzzy Best-Worst Method for Evidence-Based Workforce Planning. Human Resources
Management and Services, 8(2). https://doi.org/10.18282/hrms5856

Iskandar, ., Juliana, J., Miftahuddin, A., et al., (2026). Digital Literacy and Academic Productivity: A Human Capital
Perspective in Higher Education. Human Resources Management and Services, 8(1). https://doi.org/10.18282/hrms5793
Kamarul Zaman, N.J.F., Ahmi, A., Ismail, S., et al., (2025). Gig economy insights: key trends, influencers and research
directions. Global Knowledge, Memory and Communication, Vol. ahead-of-print No. ahead-of-print.
https://doi.org/10.1108/GKMC-07-2024-0456

Kong, J. (2024). From digitalization to greening: The transformation path of corporate ESG practices. Journal of Applied
Economics and Policy Studies, 14(1), 64—67. https://doi.org/10.54254/2977-5701/2024.18463

Lajili, K., Lin, L. Y.-H., & Rostamkalaei, A. (2020). Corporate governance, human capital resources, and firm performance:
Exploring the missing links. Journal of General Management, 45(4), 192-205. https://doi.org/10.1177/0306307019895949
Lakshman, D. K., Buhukya, D., & Swamy, D. (2025). Corporate governance and public policy: A cross-sectoral analysis of
accountability mechanisms. Lex Localis — Journal of Local Self-Government, 23(S5), 330-339.
https://doi.org/10.52152/801233

Marlina, L., Juliana, J., Ismail, S., et al., (2026), "Halal industry development strategy: a bibliometric analysis". Journal of
Islamic Marketing, Vol. 17 No. 1 pp. 324-348, doi: https://doi.org/10.1108/JIMA-12-2024-0591

Marlina, L., Julian, J., Nasrullah, A.A., et al., (2024). A bibliometric review on halal tourism development. Edelweiss
Applied Science and Technology, 8(6), 8848—8859. https://doi.org/10.55214/25768484.v816.3881

Marwah, P., Agarwal, V., Mishra, S., et al., (2024). Strategic management of human resources: Analysing the significance of
human capital in the organization. Multidisciplinary Reviews, 6, 2023ss091. https://doi.org/10.31893/multirev.2023ss091
Menne, F., Hasiara, L. O., Setiawan, A., et al., (2024). Sharia accounting model in the perspective of financial innovation.
Journal of Open Innovation: Technology, Market, and Complexity, 10(1), Article 100176.
https://doi.org/10.1016/j.joitmc.2023.100176

20


https://doi.org/10.1007/978-3-030-92357-0_2
https://doi.org/10.22495/cgsrv9i4editorial
https://doi.org/10.38035/sjam.v2i1.145
https://doi.org/10.1016/j.jbusres.2021.04.070
https://doi.org/10.1504/ijlic.2024.137580
https://doi.org/10.62381/acs.sdit2024.57
https://doi.org/10.55927/ijis.v2i4.3636
https://doi.org/10.38043/revenue.v1i2.3642
https://doi.org/10.47772/ijriss.2025.90400272
https://doi.org/10.1504/IJMDM.2023.127685
https://doi.org/10.18282/hrms5856
https://doi.org/10.1108/GKMC-07-2024-0456
https://doi.org/10.54254/2977-5701/2024.18463
https://doi.org/10.1177/0306307019895949
https://doi.org/10.52152/801233
https://doi.org/10.1108/JIMA-12-2024-0591
https://doi.org/10.31893/multirev.2023ss091

Human Resources Management and Services 2026, 8(4), 6108.

32.

33.

34.

35.

36.

37.

38.

39.

40.

41.

42.

43.

44.

45.

46.

47.

48.

49.

50.

51.

52.

53.

Miftahuddin, A., Juliana, J., Hakam, L. I., et al., (2026). Mapping the digital ecosystem of Muslim-friendly tourism:
Stakeholder networks, sentiment, and themes on X. Daengku: Journal of Humanities and Social Sciences Innovation, 6(2),
226-242. https://doi.org/10.35877/454R1.daengku4 895

Nasim, A., Asbaruna, E. Q. B., Juliana, J., et al., (2026). Driving Maqasid al-Shari’ah Performance in Islamic Banks: The
Roles of Islamic Social Reporting, Intellectual Capital, and Sharia Governance. Al-Muamalat, 13(1), 102—118.
https://doi.org/10.15575/am.v13i1.54396

Nasim, A., Juliana, J., Ruzain, H., et al., (2025), "The impact of the Islamic performance index on the financial performance
of Indonesian Islamic banks". Journal of Islamic Accounting and Business Research, Vol. ahead-of-print No. ahead-of-print.
https://doi.org/10.1108/JIABR-08-2024-0288

Page, M. J., McKenzie, J. E., Bossuyt, P. M., et al., (2021). The PRISMA 2020 statement: An updated guideline for
reporting systematic reviews. International Journal of Surgery, 88, 105906. https://doi.org/10.1016/].ijsu.2021.105906
Pradana, D. W., & Ekowati, D. (2024). Future organizational resilience capability structure: A systematic review, trend and
future research directions. Management Research Review, 47(10), 1586—1605. https://doi.org/10.1108/MRR-08-2023-0538
Prencipe, A. (2025). Accountability between compliance and legitimacy: Rethinking governance for corporate sustainability.
Sustainability, 17(20), 9305. https://doi.org/10.3390/sul17209305

Petrovich, E. (2022). Acknowledgments-based networks for mapping the social structure of research fields: A case study on
recent analytic philosophy. Synthese, 200(3). https://doi.org/10.1007/s11229-022-03515-2

Raesalat, R., Nurbudiwati, N., Hanifah, H., et al., (2024). Public Service Governance And Accountability: A Reform. Jurnal
Kajian Peradaban Islam, 7(2), 146-152. https://doi.org/https://doi.org/10.47076/jkpis.v7i2.338

Rusliati, E., Fahd, M. A., Sharifkhujaev, S., et al., (2025). Examining the role of human resources management with the
company’s performance based on the mediating role of employee cooperation. Economic Annals-XXI, 215(5-6), 53-58.
https://doi.org/10.21003/ea.v215-09

Sari, R. (2023). Enhancing corporate governance through effective oversight and accountability. Advances: Jurnal Ekonomi
& Bisnis, 1(6). https://doi.org/10.60079/ajeb.v1i6.291

Sevilla, J., Ruiz-Martin, C., Nebro, J. J., et al., (2023). Why can organizational resilience not be measured? Journal of
Business Economics and Management, 24(2), 199-220. https://doi.org/10.3846/jbem.2023.18819

Sohrabi, C., Franchi, T., Mathew, G., et al., (2021). PRISMA 2020 statement: What’s new and the importance of reporting
guidelines. International Journal of Surgery, 88, 105918. https://doi.org/10.1016/j.ijsu.2021.105918

Sun, Y. (2024). The study of the effect of performance accountability on performance management. Highlights in Business,
Economics and Management, 32, 187—-198. https://doi.org/10.54097/pvfcd854

Tereshchenko, E., Shkolenko, O., Blakyta, H., et al., (2023). Formation of a rational structure for managing the dynamic
capabilities of the enterprise’s human resources potential. Financial and Credit Activity Problems of Theory and Practice,
3(50), 487-499. https://doi.org/10.55643/fcaptp.3.50.2023.4041

Tilekar, D. S. J., & Singh, D. S. (2026). Environmental Management Systems (EMS) (pp. 33—40). Iterative Selfypage
Developers Pvt. https://doi.org/10.58532/nbennursosgarb4

Tokas, D. (2025). The Impact of Corporate Governance on Business Performance. International Journal of Science and
Research (IJSR), 14(3), 914-915. https://doi.org/10.21275/sr25312163650

Vargas-Hernandez, J. G. (2022a). Organizational Learning Capability for Dynamic Resilience (pp. 327-348). Igi Global.
https://doi.org/10.4018/978-1-6684-2523-7.ch016

Vargas-Hernandez, J. G. (2022b). Organizational Resilience Capability and Capacity Building (pp. 124—142). Igi Global.
https://doi.org/10.4018/978-1-7998-8996-0.ch008

Vargas-Hernandez, J. G. (2022c¢). Strategic Analysis of the Organizational Learning Approach to Dynamic Resilient
Capability (pp. 223-243). Igi Global. https://doi.org/10.4018/978-1-6684-2523-7.ch01 1

Uthman, A. A. (2024). The relevance of human resources management to today’s business environment. International
Journal of Social Science and Human Research, 7(5). https://doi.org/10.47191/ijsshr/v7-105-10

Wang, A. (2024). Analysis of the correlation between enterprise digital transformation and ESG performance. Highlights in
Business, Economics and Management, 40, 827—-832. https://doi.org/10.54097/vywr4c28

Xiaoyan, Z. (2021). Investigating and identifying the components of human capital management in organizations. In
Proceedings of the 7th International Conference on Opportunities and Challenges in Management, Economics and
Accounting (OMEACONF 2021). https://doi.org/10.33422/7th.omeaconf.2021.06.352

21


https://doi.org/10.35877/454RI.daengku4895
https://doi.org/10.15575/am.v13i1.54396
https://doi.org/10.1108/JIABR-08-2024-0288
https://doi.org/10.1016/j.ijsu.2021.105906
https://doi.org/10.1108/MRR-08-2023-0538
https://doi.org/10.3390/su17209305
https://doi.org/10.1007/s11229-022-03515-2
https://doi.org/https:/doi.org/10.47076/jkpis.v7i2.338
https://doi.org/10.21003/ea.v215-09
https://doi.org/10.60079/ajeb.v1i6.291
https://doi.org/10.3846/jbem.2023.18819
https://doi.org/10.1016/j.ijsu.2021.105918
https://doi.org/10.54097/pvfcd854
https://doi.org/10.55643/fcaptp.3.50.2023.4041
https://doi.org/10.58532/nbennursosgarb4
https://doi.org/10.21275/sr25312163650
https://doi.org/10.47191/ijsshr/v7-i05-10
https://doi.org/10.54097/vywr4c28
https://doi.org/10.33422/7th.omeaconf.2021.06.352

Human Resources Management and Services 2026, 8(4), 6108.

54.

55.

Zhang, L., Van Iddekinge, C. H., Ployhart, R. E., et al., (2023). The definition and measurement of human capital resources:
A content and meta-analytic review. Journal of Applied Psychology, 108(9), 1486—1514. https://doi.org/10.1037/apl0001088
Zhizhi, M. R. (2026). Adapting Indonesian Islamic financial governance to Nigeria: A South-South policy diffusion analysis.
Review of Islamic Economics and Finance, 9(1). https://ejournal.upi.edu/index.php/rief/article/view/97784

22


https://doi.org/10.1037/apl0001088
https://ejournal.upi.edu/index.php/rief/article/view/97784

